
These are the questions that were brought up during the 

May 2022 Open Board Meeting.

  

1. On the efforts to control phragmites, are they only cut down each year, or is there any effort given to

dredging them out by the roots/stolons/rhizomes which are the primary mode of spreading?

We are currently working with Utah State on a solution. The issue we run into is that we would have to dredge

the entire shoreline to remove the rhizomes because they can span up to 60 feet. We are currently spraying

and cutting them each year to mitigate their growth until we find a reasonable long-term solution.

 

2. How often do the homes in Highland Park get assessed?

Our community standards team is in the community Monday - Friday. They visit each village daily for their

routine inspections. If you see something amiss, you can report it to us here.

 

3. What qualifies as a strip? I live in a townhome and our yard is about the size of a roadside strip.

If you live in a townhome, you would need to bring this up with your Sub-Association since they maintain your

park strip. The flip the strip discount is available only for park strips.

 

4. Is there a weekend number for sprinkler issues?

We do have an after-hours emergency number at 800-274-3165, or you can report it on the Daybreak Direct

app.

5. Great news about artificial turf. Where are the design guidelines?

The design guidelines can be found on the design review page of our website which is linked here.

6. Any plans for additional dog parks in Daybreak or an off-leash area? Could we turn one of the existing

parks into a dog park?

The development team is looking into locations for a possible second dog park. If you have ideas or

suggestions about another dog park, please email Natalie Gordon at natalie.gordon@lhm.com. At this time,

we are not looking at turning one of the existing parks into a dog park.

If you have questions regarding the construction of new homes and amenities, please contact the Developer at

info@daybreakutah.com.

If you have questions regarding the events, clubs, etc. in Daybreak, please contact LiveDaybreak at

information@livedaybreak.com.

If you have questions regarding the management of the community such as dues, parks, amenities, etc. please contact

the Association at daybreak@ccmcnet.com.

If you have questions regarding parking, streets, sidewalks, etc., please contact the City of South Jordan at

info@sjc.utah.gov.
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7. Are there plans to add another pool in Highland Park?

At this time, there are no plans to add another pool in Highland Park.

8. Regarding graffiti on community mailboxes, who takes the lead on this issue?

There are some places where mailboxes may be dedicated to a specific Sub-Association, and you would

need to check their documents to see if they are responsible for it. However, in most cases, mailboxes are

owned and maintained by the Postal Service.

 

9. I found out the pools are heated between 75-80 degrees. Will it be possible to budget for better heating?

Our community pools are heated to 84 degrees but can fluctuate based on weather. If a pool is less than 80

degrees, please notify a lifeguard, as the heater may not be working properly. 

 

10. When will the trail and bridge lights be fixed? Is there an actual date for these repairs to be started?

Due to the ongoing construction around the lake and cost increases, this project is moving slowly moving

forward. We do not have an estimated completion date at this time.

 

11. Can we get a list of what businesses are going to open up by Harmon's?

The Association is not in charge of deciding which businesses are added to Daybreak. For more information

about this, please visit the Hub or email info@daybreakutah.com.

12. If builders have damaged landscaping or trails and utility boxes still have wires protruding, do we alert the

HOA?

Yes, please alert the Association if you notice any of these issues. We can then get you in contact with the

appropriate party to repair the issue.

13. Why do the landscapers mow the grass so low during the drought?

Our operations manager will speak to the landscapers and ensure they are mowing at the correct height. 
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14. More cellphone antennas, please!

The development team is in charge of deciding what is added to the community. Please send your

suggestions to info@daybreakutah.com.

15. Can we request adding more shade in the current dog park?

We can address this with the NAC Committee, as they approve all park updates and additions.

16. Why isn't rubber mulch allowed? Don't they conserve water? Would the Board reconsider that?

The design review guidelines help keep Daybreak looking authentic and natural, which is why we allow only

brown, shredded wood mulch. The LHMRE landscape consultant advised against approving rubber mulch

because it's not environmentally friendly, it can cause a heat island effect and it can ruin our stormwater

systems. The Board can certainly discuss this again.

17. What are the red "x's" on the sidewalk? Are they to mark uneven concrete, and when will they be fixed?

Because it is on a public-facing street, the City has marked these areas, and they will be fixing them. 

18. Is Daybreak considering putting a sign by the West entrance on Lake Avenue? It has become a safety

concern with speeding cars.

The Association and developer do not have control of street signage. All street signage is maintained and

governed by the City of South Jordan. Please reach out to them to request additional signage in the

community. We will also inform the City of this request.

19. Is the new app integrated into the website, or do we have to download it? Does it work with Kisi?

We are working on Iframing the app into the website. The app currently does not connect with Kisi.

The Board approved waiving the $75 application fee for residents who want to "flip the strip" and choose one

of the Association's templates.
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